Health Care Provider Access to Prescription Drug Claims History

Attention: Recipients of Ontario Drug Benefit Program

The Ministry of Health and Long-Term Care has been providing prescription drug claims history of
patients receiving benefits through the Ontario Drug Benefit program (including Trillium Drug
program recipients) to Ontario hospital emergency departments.

Access to drug claims information in hospital emergency departments has resulted in benefits to
ODB recipients such as improved patient care through the reduction of harmful drug reactions.

This is to notify you that the ministry is now beginning to provide more health care providers with
access to the drug claims history of ODB recipients for the purpose of providing health care.

Participating health care providers may only access your drug claims history for the purpose of
providing care to you. Health care providers are required by law to protect the privacy of your
personal health information.

You have the right to withdraw your consent. Before making a decision to withdraw consent, you
are encouraged to consull with a health care provider aboul potential health risks. A decision to
withdraw consent will have no effect on your eligibility for the Ontario Drug Benefit program.

You can change your instructions by submitting a signed consent form to the ministry. Consent can
also be temporarily reinstated during your visit to a participating health care provider.

If you have already withdrawn your consent to the sharing of this information with hospital emergency
departments, the ministry will not share your drug claims information with any participating health care
providers. These instructions will continue to apply unless you request a change.

For more information:
® Phone the ministry’s INFOline toll-free at 1-866-752-6405 (TTY: 1-800-387-55659)
B Visit the ministry’s website at www.health.gov.on.ca
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*This information is collected, used and disclosed in accordance with the Personal Health Information Protection Act, 2004.
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Drug Profile Viewer

The Drug Profile Viewer (DPV) System is
a secure, Internet-based application that
provides authorized health care providers
in 245 hospital sites with the prescription
drug claims information of 2.5 million
Ontario Drug Benefit (ODB) and Trillium
Drug Program (TDP) recipients.

The Ministry of Health and Long-Term Care (MOHLTC) has
made this information available to authorized health care
providers for the purpose of providing care.

Since 2005, Ontario hospitals have been successfully using
the DPV System. The recognized value of this information
in hospitals has led to requests for access to the DPV
System by providers outside of hospital settings. As part
of the government’s provincial strategy to improve patient
care, safety and access, eHealth Ontario is exploring ways
to effectively bring prescription drug claims histories to
health care providers outside of the hospital sector. The
DPV System is a key step toward the future, province-wide
Medication Management System which, along with Diabetes
Management, comprises one of eHealth Ontario’s clinical
priorities over the next three years.

The ODB Program provides coverage to eligible recipients
for more than 3,300 drug products. The DPV System is
available 24 hours a day, 7 days a week, and includes the
following key components:

® Web-enabled application that:

a. May be deployed to health care organizations that are
connected to the eHealth Ontario secure network

b. Provides health care providers with the ability to view
and print an individual’s ODB drug claims information,
unless that individual has withdrawn consent

® Registration Management System to support the
identification, enrolment, authentication and access
privileges of DPV System users

® Consent Management System to manage the consent
directives of ODB recipients

® Detailed Audit Trail to identify users who request
and/or view drug profiles

® Production of Operational Reports including
statistics on DPV System use

The DPV System is maintained and operated by eHealth
Ontario under the direction of the MOHLTC.
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Benefits

It is estimated that preventable adverse drug events
are the fourth leading cause of death in Ontario.
These events occur for several reasons. The patient
may arrive in the emergency department unconscious
or with language difficulties. A health care provider
may not be aware of all the medications a patient
may be taking and may prescribe a drug that is
contra-indicated, especially if the patient is taking
multiple medications.

The DPV System is helping to prevent a significant
number of adverse drug events by providing drug
claims histories of many patients who come to a
hospital. The ability to electronically share
medication information between authorized
health care providers is one of the most important
aspects of a complete electronic health record

and can improve patient safety.

Patlent benefits:

Increased safety by preventing adverse
drug reactions.

® Faster assessments and treatments.

® Reduces the need to repeat
medication information.

® Access to drug history is immediate —
in real time — and is simple and quick to use.

DPV provides a user-friendly snapshot of a patient’s
medication history and dosages.
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Patlent benefits:

Provides a strong foundation when
reconciling a patient’s medication history.

@ Contributes to faster recognition and
prevention of adverse drug reactions.

® Potentially expedites medical assessments,
allowing for a faster diagnosis.

Progress to date

The DPV System is operational in all hospitals in Ontario;

and providing value on a daily basis.

Next Steps

eHealth Ontario is exploring opportunities to expand
access to the DPV System to authorized users in health
organizations outside of hospital settings to continue
providing value and to inform important implementation
planning for the provincial solution.
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Drug Profile Viewer
Questions and Answers
For Health Care Providers and Public Site

What is the Drug Profile Viewer system?

The Drug Profile Viewer system is an electronic information system, which enables the
ministry to share prescription drug claim histories of Ontario Drug Benefit (ODB) recipients
(including Trillium Drug Program) with health care providers for the purpose of providing
care.

Who will have access to a patient’s drug claims history?

Participating health care providers will have access to ODB recipients drug claims history for
the purpose of providing care.

The Drug Profile Viewer system has been available to health care providers in Ontario
hospital emergency departments. Access to drug claims information in hospital emergency
departments has resulted in significant benefits to ODB recipients such as improved patient

care through the reduction of harmful drug reactions.

The ministry is now beginning to provide health care providers with access to the drug
claims histories of ODB recipients in other areas of the hospital such as intensive care
units, diabetes, cardiac, and dialysis clinics to support the provision of care.

Why would the ministry make ODB recipients’ drug claims history available to health
care providers?

This will help health care providers to quickly identify and prevent harmful drug reactions and
provide more informed care.

How will the sharing of this information benefit ODB recipients?
Access to drug claims history can help patient care by:

Allowing quicker identification and prevention of adverse drug reactions

Making faster medical assessment and treatment possible

Assisting those who may not remember their medication name and dosage

Helping to ensure a patient’s current medications are continued in hospital if needed

Reducing duplication — repeating patient drug information to multiple health care
providers involved in their care

Ontario




5. Will all health care providers have access to the drug claims history of ODB
recipients?

The Drug Profile Viewer system has been available to health care providers in Ontario
hospital emergency departments. The ministry will begin enabling access to more health
care providers in Ontario Hospitals. Eventually, all health care providers will have access to
ODB recipients’ history for the purpose of providing care.

6. When will health care providers have access?

Currently, health care providers in hospital emergency departments in Ontario have access
to the drug claims history of ODB Recipients through the Drug Profile Viewer System.
Beginning December 2007, the ministry will enable access to additional health care
providers in Ontario hospitals.

7. Is using the DPV System by health care providers mandatory?

No. The Drug Profile Viewer System is being provided as an additional tool to help health
care providers deliver more informed care. The use of the Drug Profile Viewer System is at
the sole discretion of the health care provider.

8. Does the DPV System provide drug information on all patients?

No. The Drug Profile Viewer System only provides drug claims history of recipients of the
Ontario government’s Ontario Drug Benefit Program (including Trillium Drug Program). The
ministry is exploring options to make the drug claims history of all Ontarians available to
health care providers at the point of care.

9. What information will be provided?

Only drugs that are covered by the ODB program or drugs for which patients have received
special approval and which have been dispensed by a pharmacist in Ontario will be on an
ODB recipient’s drug claims history. Health care providers will be able to view the names,
dosage forms, strengths and quantity of the drugs which have been dispensed to a patient.
In addition, the prescriber and pharmacy information will be displayed.

Drug products that are not provided under the ODB program -- including over-the-counter
medication or herbal products -- will not be on the drug claims history. It is important that
patients taking these types of products inform their health care provider.

10. Can ODB recipients receive a copy of their drug claims history?

Yes. Every individual has a right of access to their record of personal health information in
the custody or control of a health information custodian, with certain limited exceptions. In
the case of ODB drug claims history information, the health information custodian is the
ministry. The right to access one’s health records is set out in Part V of the Personal Health
Information Protection Act, 2004, S.O. 2004, c.3 Sched. A.

Ontario




11.

12.

13.

14,

ODB recipients may exercise this right by writing to the ministry. The request should be sent
to:

Director

Individual Eligibility Review Branch
Ministry of Health and Long-Term Care
5700 Yonge Street, 3™ Floor

North York ON M2M 4K5

If an individual does not receive access to their ODB drug claims history or the ministry does
not respond to an access request within a reasonable amount of time, that individual can
make a complaint to the Office of Ontario’s Information and Privacy Commissioner. Access
requests will be processed on an urgent basis where circumstances warrant.

Can an ODB recipient request a copy of their drug claims history from the health care
provider?

If a patient’s ODB drug claims profile becomes part of his/her clinical record with the health
care provider, the provider may grant access to that clinical record in accordance with the
provider's access policies/procedures.

Can an ODB recipient’s drug claims history be updated by a health care provider?

No. The drug claims history is a record of all the prescriptions that are covered by the ODB
program that were dispensed by pharmacists in Ontario and submitted to the ministry for
payment. Although this DPV System enables health care providers to view and print an
ODB recipient’s drug claims profile, it does not enable these users to update or modify it.

What if an ODB recipient stopped taking a drug, will this be reflected in the drug
claims profile?

The drug claims history is a record of prescriptions dispensed by pharmacists in Ontario.
Health care providers will be able to view the names, dosage forms, strengths, dispense
date, and quantity of the drugs which have been dispensed to a patient. The information
may not reflect changes in the patient’s prescription (e.g. altered dosage) or the patient's
compliance with drug treatment as prescribed. Patients should communicate changes in
their medication to their health care provider.

How accurate is the drug claims information provided in the Drug Profile Viewer
system?

ODB Data that is accessible through the DPV System:

(@ s limited to those drug claims that pharmacies have submitted to the ministry to date in
respect of approved ODB drug products dispensed to ODB patients;

(b) is only that portion of the drug claim information that the ODB patient has consented to
release; and

be

Ontario

(c) may not necessarily contain all of the current medications th
utilizing at any time.




A drug claim that is included in an ODB patient’s drug claims profile means that the claim
was submitted to the ministry by the dispensing pharmacy but, does not imply that, the
patient has picked up the medication from the dispensing Pharmacy, or that the patient is
taking the medication as prescribed.

The information available on the DPV System is advisory only and is not intended to replace
sound clinical judgment in the delivery of health care services.

15. What should an ODB recipient do if s/he believes that their drug claims profile is
inaccurate or incomplete?

If the drug claims information that was submitted by the pharmacist is not correct, please
direct the patient to contact the ministry in writing:

Director

Individual Eligibility Review Branch
Ministry of Health and Long-Term Care
5700 Yonge Street, 3™ Floor

North York ON M2M 4K5

16. What should the health care provider do, if s/he has questions related to information
available through the DPV System?

Health care providers are encouraged to contact the dispensing pharmacy or prescriber for
any clarification regarding medications in the drug claims profile.

For all other inquiries health care providers can contact the e-health support desk at 1-877-
346-2244.

17. What should the health care provider do, if the recipient information listed under an
ODB recipient’s health number is incorrect or needs to be updated? E.g. address,
name, date of birth etc.

Health care providers should direct the ODB recipient to their local ministry OHIP office.
For more information or to find out the location of their nearest OHIP office, recipients can
call the ministry’s INFOline at 1-800-268-1154 (TTY — 1-800-387-5559).

Privacy and Security Questions

18. What about the confidentiality and security of personal health information?
Every ODB recipient’s personal health information continues to be confidential and protected
under the Personal Health Information Protection Act, 2004, S.O. 2004, c.3 Sched. A
(PHIPA).

19. Under what authority is the ministry disclosing Ontario Drug Benefit recipient’s drug
claims history to health care providers?

The disclosure of ODB recipient’s drug claims history to he
under PHIPA.
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20.

21.

22.

Does the ministry require the consent of ODB recipients to disclose their drug claims
history to health care providers?

Under the health privacy legislation, PHIPA, the ministry may rely on the implied consent of
ODB recipients to disclose their drug claims history for the purpose of providing health care.
To do this, the ministry must inform ODB recipients of:

1. the reason why their drug history may potentially be disclosed, and

2. their right to withdraw consent to the disclosure of all, or part of, their drug history by
notifying the ministry.

Unless an ODB recipient expressly withdraws his or her consent, the ministry may disclose
that recipient’s drug claims history to a health care provider from which he or she seeks
health care on the basis of implied consent.

If an ODB recipient consents to the ministry making their drug claims history available to a
health care provider from which he or she seeks treatment, no action on the part of the ODB
recipient is required.

How secure is the DPV System?

It is very secure. Access to the DPV System is only available through the Smart Systems for
Health Agency’s (SSHA) secure network. All users of the DPV System must be identified,
registered, and have proper authorization to gain access to ODB drug claims history. The
DPV System is maintained and operated on an ongoing basis under the direction of the
ministry. In addition, the ministry maintains a record of each authorization that is granted to
view an ODB recipient’s drug claims history by a health care provider.

What are the health care provider’s responsibilities if the ODB patient’s drug claims
profile is lost?

Pursuant to Section 12 of PHIPA, all health information custodians are required to take
reasonable steps to ensure that personal health information in the custodian’s custody or
control is protected against theft, loss, and unauthorized use or disclosure and to ensure that
the records containing the information are protected against unauthorized copying,
modification or disposal.

In the event that a loss, theft, or unauthorized disclosure of an individual's personal health

information occurs, the health information custodian that has custody or control of that
information is required to notify that individual at the first reasonable opportunity.

Ontario




23. Can ODB recipients find out who accessed their drug claims history?

Yes. The ministry retains a record of each individual (authorized user) who has accessed an
ODB recipient’s drug claims history. ODB recipients can request a copy of a list of
individuals who have accessed their drug claims history by sending a written request to:

Director

Individual Eligibility Review Branch
Ministry of Health and Long-Term Care
5700 Yonge Street, 3rd Floor

North York ON M2M 4K5

ODB recipients who wish to discuss the details regarding the access requests should
contact the participating health care provider(s) identified on the list.

Consent Questions

A) Withdrawing Consent

24. What if an ODB recipient does not want their drug claims history shared with health

25.

care providers?

Those ODB recipients who do not want their drug claims history disclosed to health care
providers may withdraw their consent.

e This can be done by submitting a Full Withdrawal of Consent Form to the ministry.

o ODB recipients can also identify specific drugs they wish not to be disclosed. This can
be done by submitting a Partial Withdrawal of Consent Form to the ministry. The
ministry will not disclose information about those medications which have been
identified on the form. If an ODB recipient changes their mind about the list of drugs
they do not wish to be disclosed, they will need to resubmit a new list of drugs and
another Partial Withdrawal of Consent Form.

ODB recipients are encouraged to consult with a health care provider about the benefits of

disclosing their drug claims history to health care providers where they seek treatment and
the potential health risks of fully or partially withdrawing consent.

Are ODB recipients who withdraw consent still eligible for benefits under Ontario
Drug Benefit program?

Yes. A decision to withdraw consent will not affect an ODB recipient’s eligibility for the ODB
program.

Ontario




26. What if an ODB recipient does not want some of their drug claims history disclosed to
health care providers?

They must complete and submit a Partial Withdrawal of Consent Form to the ministry. The
ministry will not disclose information about those medications which have been identified on
the form. If an ODB recipient changes their mind about the list of drugs they do not wish to

be disclosed they will need to complete and resubmit another Partial Withdrawal of Consent
Form.

27. Where can ODB recipients get a consent withdrawal form?

Forms are available by calling the ministry’s INFOline at 1-866-752-6405 (TTY — 1-800-387-
5559) or by downloading from the ministry’s web site at www.health.gov.on.ca.

28. How will ODB recipients know that the ministry processed their request to withdraw
consent?

The ministry will send them a letter confirming that their instructions have been processed.

B) Reinstating Consent
29. What if an ODB recipient withdraws consent and then changes their mind?
The ODB recipient will need to submit a Consent Reinstatement Form to the ministry.

This is necessary in cases where an ODB recipient has totally or partially withdrawn consent
and then later wishes to provide consent.

ODB recipients may also be able to temporarily reinstate consent while seeking care from a
health care provider (see below).
C) Temporary Reinstatement of Consent

30. Can ODB recipients reinstate their consent with a health care provider at the time of
receiving care?

Recipients can temporarily reinstate their consent by communicating (or having their

substitute decision maker communicate) their wishes to a health care provider where they
are seeking care.

31. How can an ODB recipient who is unable to communicate or unconscious reinstate
their consent?

Consent cannot be reinstated if the patient is incapable of communicating and
unaccompanied by a substitute decision maker who can give consent on their behalf.

Ontario
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32.

33.

Can ODB recipients reinstate consent for a partial list of their drug claims history at
the time of receiving care?

No. If an ODB recipient reinstates consent, health care providers will have access to all of
that patient’s ODB drug claims history.

How long does a temporarily reinstated consent last?

This authorization allows the individual health care provider to access the DPV System
during that episode of care (i.e., more than once during a visit if necessary). Itis
recommended, however, that personnel print a copy of the drug claims profile for inclusion in
the patient’s clinical record at the time the recipient/patient is seeking care.

To have consent reinstated on a permanent basis the ODB recipient will need to complete a
Consent Reinstatement Form and send it in to the ministry. For more information or to
obtain a consent form, phone the ministry’s INFOline at 1-866-752-6405 (TTY — 1-800-387-
5559) or visit the ministry’s web site at www.health.gov.on.ca.
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